
Chapter 19.158 RCW
COMMERCIAL TELEPHONE SOLICITATION

Sections
19.158.010 Findings.
19.158.020 Definitions.
19.158.030 Violation an unfair or deceptive act.
19.158.040 Unprofessional conduct.
19.158.050 Registration requirements—Unprofessional conduct—

Suspension of license or certificate for noncompliance 
with support order—Reinstatement.

19.158.070 Appointment of agent to receive process.
19.158.080 Duties of director.
19.158.090 Injunctive relief—Other applicable law.
19.158.100 Requiring payment by credit card prohibited.
19.158.110 Commercial telephone solicitor—Duties and prohibited 

acts—Notice to customers.
19.158.120 Cancellation of purchases—Requirements—Notice—Voidable 

contracts.
19.158.130 Damages, costs, attorneys' fees—Remedies not limited.
19.158.140 Civil penalties.
19.158.150 Registration required—Penalty.
19.158.160 Penalties.
19.158.170 Uniform regulation of business and professions act.
19.158.180 Attorney general to provide and maintain a web page.
19.158.901 Effective date—1989 c 20.
Automatic dialing and announcing devices prohibited: RCW 80.36.400.

Commercial and nonprofit telephone solicitation—Penalty: RCW 
80.36.390.
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